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EXECUTIVE 
SUMMARY

1

In today’s digital-first economy, 
uptime is currency. From financial 
institutions to healthcare, telecoms, 
and government services, 
downtime not only disrupts 
operations but also erodes trust, 
revenue, and security.
Tier III Data Centres provide the Tier III Data Centres provide the 
balance between high availability, 
redundancy, and cost-effectiveness, 
ensuring that mission-critical 
enterprises in Zambia and beyond 

achieve 99.982% uptime.

This white paper explores how This white paper explores how 
INFRATEL’s Tier III-standard Data 
Centres are redefining business 
continuity in Zambia by delivering 
secure, scalable, and always-on 
infrastructure.



Every second of downtime can cost businesses millions in 
lost productivity, sales, and brand reputation. In Zambia, as 
enterprises increasingly digitise, reliable data centre 
infrastructure is not just a technical requirement but a 
national economic priority.
INFRATEL’s Tier III-standard Data Centres address this need INFRATEL’s Tier III-standard Data Centres address this need 
by offering redundant power, cooling, and connectivity 
systems, ensuring that operations continue seamlessly even 
during maintenance or unexpected disruptions.
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