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In an increasingly digital economy, Zambia’s businesses and institutions rely 
heavily on digital platforms for operations, customer engagement, and growth. 
Yet, many organisations still depend on foreign-hosted platforms and software, 
which presents challenges such as high latency, security risks, data sovereignty 
issues, and unnecessary costs.

INFRATEL’s Digital Solutions and Innovations portfolio provides locally 
developed software, custom website development and application development. 
This white paper explores how local digital infrastructure empowers Zambian 
enterprises, strengthens national digital independence, and ensures faster, safer, 
and more affordable digital transformation.

Executive Summary



INTRODUCTION



Digital transformation is no longer optional, it is the backbone of 
modern commerce, governance, education, and service delivery. 
For Zambian businesses, relying on international hosting services 
and offshore software creates barriers including:
      Higher costs due to foreign exchange and international 
      bandwidth usage.
      Slower website and application performance due to distance  
      from servers.
      Exposure to foreign cybersecurity threats and limited data 
      sovereignty.

INFRATEL provides the alternative: a locally hosted, nationally 
trusted digital ecosystem that allows businesses and institutions to 
retain full control of their digital assets while enjoying speed, 
security, and compliance.



INFRATEL’S
DIGITAL SOLUTIONS
OFFERING



INFRATEL delivers a comprehensive range of digital solutions tailored 
for enterprises, public institutions, and SMEs:

1. Custom Software Development
Bespoke solutions designed to streamline operations 
and address unique enterprise needs across industries.

2. Custom Website Development
Professionally crafted websites optimized for 
performance, user experience, and business growth.

3. Mobile App Development
 Scalable, user-friendly applications that enhance 
accessibility and engagement on smartphones and 
tablets.

4. Software Integration
Seamless integration of diverse systems and platforms 
to ensure smooth data flow and operational efficiency.

5. Business Process Automation
Digital tools that automate routine processes, reduce 
errors, and boost productivity.

6.Payment Integration & E-commerce 
Secure and flexible online payment gateways and 
e-commerce platforms tailored for local and 
international markets.



1.Custom Software Development – Bespoke solutions designed to 
streamline operations and address unique enterprise needs across 
industries.
2.Custom Website Development – Professionally crafted websites 
optimized for performance, user experience, and business growth.
3.Mobile App Development – Scalable, user-friendly applications 
that enhance accessibility and engagement on smartphones and 
tablets.
4.Software Integration – Seamless integration of diverse systems 
and platforms to ensure smooth data flow and operational efficien-
cy.
5.Business Process Automation – Digital tools that automate rou-
tine processes, reduce errors, and boost productivity.
6.Payment Integration & E-commerce – Secure and flexible online 
payment gateways and e-commerce platforms tailored for local 
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Why Local Digital Solutions Matter

Challenge with Foreign Hosting/ 
Software

Latency due to international 
routing

Foreign exchange costs & dollar 
pricing

Limited sovereignty & compliance

Weak customer support response 
times

One-size-fits-all foreign software

Advantage of INFRATEL’s Local Digital 
Solutions

Faster load times with local servers in 
Zambia

Affordable local billing in Kwacha

Data remains under Zambian jurisdiction

On-the-ground technical support

Custom-built applications for Zambian 
context



Case Example:

Local Hosting Foreign Hosting
DORON Commodities, a Lusaka SME who is a supplier of Agricultural 
commodities: Doron Commodities struggled without a website, 
limiting visibility and client engagement. Attempts to work with 
international firms proved costly due to high prices, foreign exchange 
rates, and the risks of external hosting. By turning to INFRATEL, they 
secured a reliable, locally hosted website at an affordable 
rate—strengthening their digital presence and expanding access to 
clients across Zambia and beyond. (Find website designed and hosted 
by INFRATEL @ https://dc.co.zm/about-us/)

A Government Institution: By hosting portals locally with INFRATEL, 
compliance with data residency laws was assured, while reducing 
annual hosting fees by 25%.



Strategic Impact of Local Digital Independence Strategic Recommendations

1.

2.

3.

4.

1.

2.

3.

4.

Economic Growth:  Keeping digital spend within Zambia fuels the 
local economy.
Cyber security & Trust : Local hosting minimizes exposure to global 
cyberattacks and strengthens data sovereignty.
Faster Digital Adoption  SMEs can affordably digitize their businesses 
without barriers from expensive foreign solutions.
Innovation Ecosystem  Locally developed software nurtures a culture 
of innovation and entrepreneurship.

For Businesses: Evaluate hosting providers not just on cost, but on 
speed, sovereignty, and compliance. Choose local hosting for 
stronger ROI.
For Public Institutions: Mandate local hosting for government 
websites and apps to ensure compliance and security.
For Development Partners: Support infrastructure that empowers 
local developers and SMEs with cost-effective digital solutions.
For Regulators: Incentivize local hosting and software adoption to 
reduce Zambia’s reliance on foreign infrastructure.



Conclusion & Call to Action

1.

2.

3.

4.

Digital independence is not just about technology it is about economic sov-
ereignty, security, and national growth. By choosing INFRATEL’s Digital 
Solutions and Innovations, Zambia’s businesses and institutions gain:
    Faster performance.
    Stronger data security.
    Greater affordability.
    True ownership of their digital future.
Now is the time to power Zambia’s digital economy locally.



COTACT US:
Phone: (+260) 211 427 200/211 427 209/211 427 208

Email: info@infratel.co.zm, sales@infratel.co.zm, noc@infratel.co.zm 
Address: Digital House, Plot No. 30077, Corner of Church Road and Chilubi Road, P.O. Box 50889, Lusaka Zambia.


